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Overview of RockBox software installation
There are three components that must be installed for your RockBox to communicate with your PC. These are:

e CDM and Virtual COM port drivers: These are the drivers that allow your PC to talk to your RockBox
through the USB cable

o Microsoft .NET framework: This is a software framework for the Microsoft Windows operating system. It
includes a large library of coded solutions to prevent common programming problems and a virtual
machine that manages the execution of programs written specifically for the framework. The .NET
Framework is a key Microsoft offering and is intended to be used by most new applications created for
the Windows platform.

e RockBox Commander: This is the software application that you will use to configure, update graphics,
update firmware, and download log data from your RockBox.

The procedures to install each of these three components are listed below, along with a troubleshooting guide to
correct common errors.
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Procedure 1: Install the Virtual COM Port drivers onto your PC

Step 1: Disconnect your PC from all internet connections
e Unplug all network cables
e Turn off or temporarily disable all wireless connections
e The purpose of this is to prevent Windows Update from installing incorrect software

Step 2: Connect your RockBox to your PC
e Use the included retractable USB cable
e Your computer will now start the “Found New Hardware” wizard
o If this does not happen, see the troubleshooting section

Step 3: Install the CDM and Virtual COM Port drivers using the “Found New Hardware” wizard
Summary steps:
e Select “No, not at this time” when the wizard asks if it can connect to Windows Update, and click
Next
Choose to install from a specific location and click Next
Choose to search for the best driver, check the box to include a location, and the click Browse.
0 Browse to this location on your RockBox CD:
o \RB Commander Software Installation\RB Commander Software Procedure 1\Windows
Vista-XP-2K drivers
Once you have selected this location, click Next
If the window regarding Windows logo testing appears, click Continue Anyway
Your CDM drivers will now install, click Finish when complete
After the CDM drivers have been installed you will then be automatically asked to
repeat this process to install the Virtual COM Port drivers, follow the same procedure
as outlined above

Detailed steps:
e Select “No, not at this time” when the wizard asks if it can connect to Windows Update, and click
Next:

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on vour computer, on the hardware installation CO, or on
the WWindows pdate Web site [with your permizzion].

Fead our privacy policy

Car ‘windows connect bo windows Update to search for
zoftware?

() Yes. this time only
() ez, now and every time | connect a device

Click Mext to continue.

[_ﬂe:-:h ][ Cancel
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e Choose to install from a specific location and click Next:

Found New Hardware Wizard

Thig vazard helps you install software for:

EVAlLZ232 Board USE <-» Serial

{ .'\J If your hardware came with an ingtallation CD

e

&2 or floppy disk, insert it now.

What do you want the wizard to da?

() Install the software automatically [Fecommended)
@) nztall from 2 hist ar specihc location [Advancedf «

Click Mext to continue,

l ¢ Back ” Meut » J[ Cancel ]

e Choose to search for the best driver, check the box to include a location, and the click Browse.
0 Browse to this location on your RockBox CD:
o \RB Commander Software Installation\RB Commander Software Procedure 1\Windows
Vista-XP-2K drivers
e Once you have selected this location, click Next

Found New Hardware Wizard
Please choose your search and installation options. :§

Search for the best diver in these locations.

|Jge the check boxes below to limit or expand the default search, which includesz local
paths and remaovable media. The best driver found will be installed.

[] 5earch removable media (floppy, CD-ROM...)

Include this location in the zearch:

(7 Don't search. | will choose the driver to install

Chooze this option to select the device diver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

< Back ” MNewt > l[ Cancel
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o If the window below appears, click Continue Anyway
Hardware Installation

| ] ': The zoftware you are inztalling for thiz hardware:
.
IUSEB Senal Converter

has not pazsed Windows Logo testing to venfy its compatibility
with Windows P, [Tell me why this testing is important. ]

Continuing vour installation of this software may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsolt strongly
recommends that you stop thiz installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

* Cantinue Anyway ] | STOP Installation |

e Your CDM drivers will now install, click Finish when complete

Found New Hardware Wizard Found New Hardware Wizard
Please wait while the wizard installs the software... .

g USE Serial Converter

Completing the Found New
Hardware Wizard

The wizard has finished installing the: software for

Eﬁ USB Serial Corverter

ftdiurin exe.
To EAWINDOWS systemdz

Click Firish to close the wizard,

o After the CDM drivers have been installed you will then be automatically asked to
repeat this process to install the Virtual COM Port drivers, follow the same procedure
as outlined above
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Procedure 2: Install the Microsoft .NET Framework
Step 1: Open the folder shown below on the included CD

\RB Commander Software Installation\RB Commander Software Procedure 2\

Step 2: Double click on the installation file NetFx.exe

Note: If the file on your CD is named NetFx64.exe, you must download the latest version at:
http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-aab15c5e04f5&displaylang=en

4 Microsoft NET Framework 2.0 Setup i If you see the windows shown
Maintenance mode to the left asking if you would
like to Repair or Uninstall the
.NET framework, you already
have the .NET framework
installed.

Select one of the options below:

) Repair

Repair Microsaft \MET Framework 2.0 to its original state.

click Cancel and proceed to
Ouninstall Procedure 3

Uninstall Microsoft \MET Framewaork 2.0 From this computer.
Note: RockBox Commander
requires .NET Framework
version 2.0 or higher, if you
already have a higher version

(3.0, 3.5...) installed, you can
proceed to Procedure 3.

Step 3: Follow the on screen instructions to install the .NET Framework

‘ﬁlMiuosoﬂ .NET Framewaork 2.0 Setup Q C

;‘:tllfsme taicrosolt NELFramemark 2.0 45 Microsoft \NET Framewark 2.0 Setup Q L

End-User License Agreement

This wizard will guide you through the installtion process.

End-User License Agreement rs
MICROSOFT SOFTWARE SUPPLEMENTAL LICENSE TERMS
1.%] Microsoft .NET Framework 2.0 Setup [;] B .
Setup Complete
v
5! Microsoft .NET Framework 2.0 Setup L]
Installing components er

Microsoft .NET Framework 2.0 has been successfully installed.

It is highly recommended that vou download and install the lakest service packs and
The items you selected are being installed. security updates For this product.

For more information, visit the Following Wweb site: E]

Tnstallation Progress:

Validating install

Property: DD_IESDIFOLIND_X86.3643236F_FCT0_L1D3_AS
SearchForlESO1_ENL_XE6. 3645236F_FC70_11D3_AS36_Ory

Copyright 2009 Rock City Marine LLC Page 5 of 8 Version 2.0



LLRockBoK AMED

Procedure 3: Install RockBox Commander PC software

Step 1: Open the folder shown below on the included CD
\RB Commander Software Installation\RB Commander Software Procedure 3

Step 2: Double click on the installation file RBCsetupV20.exe

Step 3: Follow the on screen instructions to complete the RockBox Commander installation

@ Rock City Marine LLC RockBox Commander 1.0 Setup g =

whelcome bo Bock City Marine LLC RockBox Commander 1.0 zetup.
Thisz wersion was releazed on Friday, March 14, 2008,
Copyright @ 2008, Rock City Marine LLC

*{ Mo-Questionz-fsked Installation

Select Campanents and Install

[ Advanced Ophionz Installation ‘

Do Mot Install
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Troubleshooting:

Help for the following issues can be found below:
1) The “Found New Hardware” wizard did not start when | connected my RockBox to my PC for the first time

2) The upload firmware buttons are not enabled in RockBox Commander

3) When attempting to upload new firmware, the uploading firmware dialog does not ever go away, or | get error after more than 10 minutes of
uploading

4) 1 can connect to my RockBox to change settings and download logs, but can not upload new firmware

5) | geta “Port timed out” error when connecting to my RockBox using Commander version 1.X

6) Verifying COM Port Settings

# | Issue How to Fix
1 | The “Found New You may have previously installed the FTDI Virtual COM Port drivers.
Hardware” wizard did not e With your RockBox connected to your PC, verify that you have a virtual COM
start when I connected port shown in the hardware manager
my RockBox to my PC for
the first time To verify this, go to your Windows Control Panel
1) Double click on System
2) Select the Hardware tab
3) Click the Device Manager button
4) Expand “Ports (COM and LPT)” and you should see this:
(not necessarily the same COM# though)
' U3E Serial Port [COM3)
I CockarTm = = =
If you do not see the USB Serial Port as shown above, you must reinstall the
drivers. There are two programs that run to clean your system prior to
reinstallation.
0 FTClean.exe
0 FTDIUNIN.exe
Run both of these programs and start again at Procedure 1 of the
installation instructions
2 | The upload firmware When uploading new firmware, do not click the Connect button
buttons are not enabled in
RockBox Commander After clicking the find the RockBox button, select the appropriate COM port number,
and then without clicking connect proceed to selecting a file and clicking Upload
Firmware
3 | When attempting to To successfully upload firmware follow this procedure:
upload new firmware, the 1) Select the file to load (*.HEX)
uploading firmware dialog 2) Click Upload Firmware
does not ever go away, 3) Press the reset button on your RockBox
OR 4) Close the uploading firmware dialog
I get an error message 5) Click Upload Firmware again
after more than 10
minutes of uploading You will now see the progress bar advance. The upload will take at least 5-6
minutes.
4 I can connect to my Verify that the COM port settings on your computer are correct. See Verifying COM
RockBox to change Port Settings below.
settings and download
logs, but can not upload
new firmware
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| L2 rocksoramee

I get a “Port timed out”
5 | error when connecting to
my RockBox using
Commander version 1.X

With RockBox Commander version 1.X, sometimes the PC will not hear the response
from the RockBox when connecting.

If this happens, do this:
1) Close RockBox Commander (without clicking disconnect)
2) Leave your RockBox connected to your PC, and do not press any of its buttons
3) Reopen RockBox Commander, click Find the RockBox, select the correct COM
port, and click Connect
4) You should now be connected

6 | Verifying COM Port
Settings

To verify all COM port settings are correct, follow this procedure:
1) Go to your Windows Control Panel
2) Double click on System
3) Select the Hardware tab
4) Click the Device Manager button
5) Expand “Ports (COM and LPT)”
6) Double click on the USB serial port
7) Select the Port Settings tab
8) Verify the following:
Bits per second = 9600
Data bits = 8
Parity = None
Stop bits =1
Flow control = None
9) Click the Advanced button
10) Select a COM port number that is less than 10
11) Verify the latency is 16 or less, if not then change it to a value of 16
12) Click OK to all windows and you are done
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